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06 O61ecTBeHHOM COBETE 110 HE3ABHCHMOMH OLIEHKE KayecTBa yeayr
I'BY «KIICOH Hlarkosckoro paidoHa

1. O6mue NOOKEHHST -

1.1. Hacrosmiee IONOXKEHHE ONpPEeRenseT OCHOBHBEIC 5 3aiadH, NpaBa,
nopsfiok  QopmupoBaHuA @ JesrensHocTH  OOIIECTBEHHOrO  COBETA 1o
HE3ABUCHMON  OIEHKe KadecTBa VCIyr [OCYIapcTBEHHOTO — GIOKETHOTO
yupexenus «KIICOH 1latkosckoro paiioHa» (manee — OOIiecTBEHHBIH COBET
VUPEHKICHH). | B
. 1.2. OOumecTBeHHBIH  COBET - YUpEXKAEHHS  sBIICTCS  MOCTOSHHO
HeficTRyIOmIM oprasoM I'ocymapctBeHHOro Glomkernoro yupexaenus «KICOH
ITaTKOBCKOrO paiioHay (Hanee — yUpeKIACHHE).

1.3. OcuoBHBIMH UensMu  JedtensHoctn  OOIMIeCTBEHHOIO  COBETA
yUpexXeHus SBIAIOTCS: #

- IpOBeJcHHE HE3aBUCHMOM OLEHKH KauyecTBa npe,uOCTaBnﬂeMr;ix
yqpe}xneHHeM COLMABHBIX YCIIYT; b

- TIOBBIMIEHNE OTKPHITOCTH M ,nocrynHocm uHpOpMALUY O ,II;GHTGHLHOCTI/I
YUPEXKISHUS M IPEIOCTABISEMbIX COLMAIBHBIX YCIIyrax;

- OBHIIMIEHHE Ka4eCTBa paGoThl YIPEeKACHH H IPEJOCTABIIEMBIX yemyr:

1.4, OOwecTBeHHBI C€OBET VYUYPEXIEHHA B CBOEH JCATENBHOCTH
pykosoactByercs KoHcturymue Poccmiickoii  ®epepalid, HOPMATHBHBIMU
npaBoBeIMH akTaMu Poccuiickonn ®epepaiiuu | Huxeropoackoit o6nacTy,
IIPUKA3aM¥ MUHUCTEPCTBA COLMANBHOM nomuThkd Hikeropoickol obnactH, a
Takxe nacToamuM JIONOKeHIeM. S
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2. QOcHoeaple 325298 1 PyHKOHM OG6LIeCTBEHROr0 CoOBeTa yupeKIenas

2.1. OcHoBubeiMH 3a7ayamMi = OOINECTBEHHOrO COBETA YUPEXACHUA
SIBJIAIOTCS .

- OArOTOBKA MaTEpHAJIOB 110 BONPOCAM ITPOBEIEHMS HE3aBUCHMON OLIEHKH
KayecTBa MPEAOCTABIAEMBIX YIPEKISHAEM COIMANBHEIX YCIYT; ‘

- BbIABJIEHME, 0000IenHe ¥ aHaldu3 OOIIECTBEHHOTO MHEHHS O Kaqecme
IIPENOCTABIIAEMBIX YIPEIKACHHUEM COLMATEHBIX YCIIYT;

- [OArOTOBKA MPEIONEHWH II0 MOBBILIEHHIO KadyecTBa HpeHOCTaBJIeHI/ISI
YUPEKICHUEM COLUATNBHBIX YCIYT; '

- y4acTHE B pa3palOoTKe IUIAHOB MGpOHpI/IHTHPI [0 YJNYYIIEHHIO Ka4yecTBa
IPEIOCTaBIIAEMBIX YIPEXHICHIEM COLIHANIBHBIX YCIIVT. S

2.2. OcuoBHeIMH ¢QyHKnEAME OGIIECTBEHHOTO COBETA yllpemé}mﬂ
SBIISIFOTCA , '

- U3yYeHue pedTHHra yapexxaeHus Ha calite www.bus.gov.ru;

- H3y4YeHHe Hoxasa*fene@/ XapaKTepU3yIoNuX paboTy * yUpexXieHHs, B
COOTBETCTBHY € IE€PEUHEM IOKasareled Ui NPOBEICHHUS HE3aBUCHMOM OIEHKH
KagecTBa NPEIOCTABIAEMBIX YIPEXKIEHAAMM COMATBHOT0 00CIyKHBAHNS YOIy,

- OpraHu3alids H I[pOBEJeHHe OMPOCOB (aHKeTHpOBaﬁHﬂ) nonydareinei
COLMANBHBIX YCIYT (BaKOHHI;Ix IIpeJCTaBUTeNIed U UHBIX FpakaaH); o

- U3YyYCHHE CTATHUCTHYECKHX MAaTepuaioB, MaTepHalioB CPEACTB MaccoBo
HHbOpPMaInK, OOLIECTBEHHOr0 MHEHHS © KaueCTBe paboThl YIpexaeHHS U
NPEeJOCTABIIAEMBIX YIPEKICHHEM CONUATBHBIX YCIIYT;
| - CUCTeMAaTH3alUs BEIBIEHHBIX B ACATENBHOCTH YUPSKIASHHA Ipo0IeM;

- CONOCTaBJi€HHE HOPMATHBHO YCTAHOBIEHHEIX 3HAYEHHH Hccne,uyeMLﬁi
apaMeIpoB JeATENBHOCTH YUpexX[AeHHS ¢  BEIIBICHHBIMH IIpOGJIeMaMH "
OXHIAHUAMHU HOJIyJaTeNnei COLMATIBHBIX YCAYT; _

- OCYIIECTBIICHHE pacqua HUHTETPANBEHON OLCHKH KadecTBa pa60TI:I
yqpeﬁcp;eﬂnﬂ

- pa3pa60TKa TIPEIUIOKEHUI [0 MOBBIHIEHUIO KadecTBa npe;LOCTaBneHnﬁ
YHUPEICHHEM COLUANBHBIX yCIYT.

- oq)opMJIeHHe pe3yNbTaTOB IPOBEJEHNS HE3aBHUCHMOM OIEHKH KadecTBa
PabOTEI YUPEXIEHUS U IPEIOCTABIIEMBIX YIPEXKISHAEM COLHATBHBIX YCIYT;

- IpeacTaRicHHEe MHPOpMallMU ¥ PE3YNbTATOB NPOBEHCHUA He3aBI~icmv'fdﬁ
OIICHKH KavecTBa pabOTBl YYpewAeHHS W MPEeJ0CTaBIAEeMEIX yqpemeHHeM
COLMAIBHEIX ycIyr B OOLIEeCTBEeHHBNH COBET IO HE3aBMCHMON OICHKS KaquTBa
YCIYF, MPEAOCTaBIIeMBIX  YUPEKISHHAMH  COLHAIBHOTO o6cny>1<1/13aﬂm,
CO3MaHHbIH IPY MUHUCTEPCTBE COLMANbHOM momaTuku Huxeroposckoii obacTu.
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3. TIpaBa OGIIECTBEHHOrO COBETA YUPEIKICHUS

3.1. OO0inecTBeHHEIH COBET YUpexXIeHUA UMEET IIPaBoO:

- 3aMpalmMBaTh M I[OAy4YaTh B YCTAHOBICHHOM IOPAIKE OT JAUPEKTOpa
yapeXaeHus MHGOPMAIMIO, TOKYMEHTH, MaTepHalibl O BOTPOCaM MpOBEACHH
He3aBHCHMOH OLEHKM KadecTBa paQoThl YUpeXAEHHs M IIPeJoCTaBIseMbIX
YUpekJeHHEM CONUANBHEIX YCIIYT; | | .

- NPOBOZMTE OTPOC (AHKETHPOBAHKE) KIMEHTOB YUIPEKTEHNA, HX 32KOHHBIX
IpeAcTaBUTeNell M WMHBIX [paXIaH O KadecTBe paboThl YYpPEKICHUS .M
HPeJOCTABISEMEIX  YUPEKICHAEM COLMANBHEIX YCIYT B COOTBETCTBUH C
YTBEPXICHHEIM TOPSIKOM IPOBEJCHHA He3aBHCHMOIl OLGHKH KauecTa paboTHl
YUpeXISHUH COLUABHOTO 00CITY KHBAHUS,

- co37aBaTh JUIA OpraHm3aiui paboTEl M PacCMOTpPEHHA Bonpocos
OTHECEHHBIX K CBOSH KOMIICTeHIHY, paﬁoqne IPYIIIEL.

4. Ilopsipox ¢popMHpPOBAHKHA OGumecTBeHHOTO cOBeTA yupexaeHHus

4.1. OOCiuecTBeHHbIl COBeT YupeKIeHHA (OPMHpYETCS HAa OCHOBE
JO0GPOBONIBHOTO yYacTHS TPaXk[iaH B €0 JeATENBHOCTH.

4.2, KomuuecteHHp cocTas OOIIECTBEHHOTO COBETa YUPEKIEHUS
COCTABJIIET HEe MeHee 5 uenoBeK. ‘

4.3. TlepcomanpHblit coctaB OOGImIECTBEHHOIO CcOBeETa yupesKIeHIs
QopMupyeTcss W3 UHCIA TPEJCTABUTENeH  OOMECTBEHHBIX OpraHKzanm,
npoQeCCHOHANBHEIX  COOOIECTB, CPEeACTB MAaccoBol HHQOpMalMy, APYTHX
3aMHTEPEeCOBAHHBIX OPraHM3aAIMIA. '

Coctap OONIECTBEHHOTO COBETA yqpexc,ueHHﬁ YTBEIKIacTCs] TIPHKA3OM
YUpeXKaeHud.

[lpu ¢opmupoBaHKME mepcoHanbHOro cocraBa OOGIIECTBEHHOIO COBETA
YUpEXIEeHWs IOIDKHO ObITh OGeCIeYeHO OTCYTCTBHE KOH(IMKTa HHTCPECOB B
OTHOLIEHUH WICHOB OGmeCTBeHHOPO COBeTa yUpeXXAeHUs. |

44. Unensl OOINECTBEHHOTO COBETA YUPEKICHHS WCIONHHIOT 030}0
JIGHTGJILHOCTB Ha 0OLIECTBEHHBIX Hallanax o

4.5. Unen OOIIECTBEHHOrO COBETA YUPEIWKICHIS MOXKET BBIATH M3 coCTaBa
OGIIECTBEHHOTO COBETa YUPEXKICHHIA HA OCHOBAHHY MICHMEHHOTO 3asBICHHU. -

4.6. CocraB OGIIECTBEHHOTO COBETA YUPEKICHHS MOJIEKAT POTANMI HE
pexe OINHOTO pa3a B TPH Troja HAa OCHOBAaHUM OLEHKM DabOTHl WICHOB
OGIMECTBEHHOTO COBETA YyUpekAeHHs. [IOpSmOK OLEHKH paGoTH 4IeHOB
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OﬁmeCTBeHHoro COBeTa YYPEXACHHUA U NOPAIOK POTALMH COCTaBa onpenemeTcx
OO0ImecTBEHHBIM COBETOM VUPEKIeH.

5. Ilopsaok paGoTbl O0IIECTBEHHOrO COBETA YIPEsKACHUSA

5.1. Ha nmepsom 3acenannu OOUIECTBEHHOTO COBETA YUpeKIACHUS U3 €ro
cocraBa u3bupaerca mnpefcenarens OONIECTBEHHOrO COBETA YUpeKAEHHMS i
3aMeCTHTeNb npezceaarens OOLIEeCTBEHHOTO COBETA YUPEKASHHA.

5.2, Tlpencenarens OOIECTBEHHOIO COBETa YUPEKISHHS:

- yTBEpXHAeT IaH paGoThl, IOBECTKY 3aCEaHWs M CIIHCOK Jmu,
MPUTTAMIEHHBIX Ha 3aCE/aHAe OO011ecTBEHHOTO COBETA YUPEHKACHNS;

- opraHusyer paboty OﬁmeCTBeHHoro COBETA  YUPGKACHHS ~ ¥
NpeAceaTeNbCTBYET Ha €0 3ace;1ame '

- YIOAMHCEIBAET IIPOTOKONE! 3aCENAHUI U HHEIE JIOKYMEHTEL I/cho,uamne u3
OO6ImecTBEHHOI'O COBETa YUPEK ACHHS, ‘

- B3AHMOJEHCIBYET ¢ YUpekJeHHeM IO BOIPOCAM peam3allid PelIeHn
OO011ecTBEHHOTO COBETA YUPEIKACHNSL,

- OCYMIECTBISET MHBIE IIONHOMOYMS IT0 OpraHHU3allMM JegTEIbHOCTH
OO111eCcTBEHHOTO COBETA YUPEK ACHHS. ' R

5.3. 3amecturens OGIUIECTBEHHOIO COBETA YIPEIKIEHH

- TIpeiCeNaTeNbCTByeT Ha 3acefadusix OOIEeCcTBEHHOTO COBETA YUPEK IeHHS
B CllyJae OTCYTCTBHS mpefcenaTens OOIecTBEeHHOrO COBETa YUPEKICHHUS;

- Y4acTByeT B opraHusanyy paborsl OOIIECTBEHHOTO COBETA YUPEKISHUS;
- | OCyIIECTBIATH MHEC IOJNHOMOYHS B  paMKax JAeATelbHOCTH
OO6LIECTBEHHOrO COBETa YUPeKISHHUS. '

5.4. UYnens! OOIECTBEHHOTO COBETA YUPEXKAECHUs! UMEIOT IPaBo:;

- BHOCUTb MPEMIOKEHHA MO (DOPMHUPOBAHHMIO ITOBECTKH 3acefaHui
OOMIECTBEHHOTO COBETA YUPEK ASHIS,; A‘

- BHOCHTL IPEANOXEHWA B mnaH pabotsl 6IEcTBEHHOro COBETA
YUpeKAeHUs, ' CoE

* YYacTBOBATh B NOATOTOBKE MATEPUANOB K 3aCEIaHHAM O0bmecTBeHHOTO
coBeTa YHUpeXICHHUS; .

- BBICKA3BIBATh 0CO00C MHCHHE IO BOIPOCAM, PAcCMATPHBAEMBIM' HA
3acefianuax OOIecTBEHHOT0 COBETa YUPEHKICHH,

- OCYIIECTBIATh HHEIE IIOJHOMOYHS B  pPaMKaX  JIedTelbHOCTH
OOIIeCTBEHHOIO COBETA YUPEK ICHHA. ‘

5.5. Jlma  obecmeuenms  gedarensHocty  OO6lIeCTBEHHOIO  COBETA
YUPeXIEeHNs HA3HAIACTCH CeKpeTaph OG6mecTBeHHOTO COBETA yqpe}lc,ueﬁnﬂ H3
YKCIIA CHIEHHANHCTOB YUPEXK ACHMY.

s
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Cekperapp OG6wecTBeHHOrO coBeTa YYpeXICHHA He SBIATCH UCioM
OO1LuecTBEHHOIO COBETA YUPEIKICHHS. |

5.6, Cexperaps OGINECTBEHHOIO COBETA YUPEIKICHHUS: _

- yBENOMIAET WieHOB OOLIECTBEHHOIO COBETA YUPEKICHUS O AaTe i
BPEMEHH NPEACTOAINEIO 3aCETAHMNS,

- TOTOBHT IPOGKTH! perieHu#t OOIECTBEHHOTO COBETA YUPEXKICHNS W MHbIX
AOKYMEHTOB, HCXOMAIHX M3 O0IECTBEHHOTO COBETA YUPEKISHH,;

- B3aHMOJICHCTBYET CO CTPYKTYPHBIMH MOAPA3NENEHUAME YIPSKACHAS 10
BOTIPOCaM OPraHM3alOHHO-TEXHHIECKOTO k' HH(GOPMAIHOHHOrO COHpOBO}K,IIeHPIﬂ
)IGHTBJIBHOCTH OGmecTBeHHOrO COBETA yqpexgueHnﬂ : i

5.7.  OOIeCTBeHHBI  COBET  yUPEXKIEHHs OCYHIECTBIIIET ~ CBOIO
AEATENEHOCTE B COOTBETCTBHH C ILIAHOM CBOGH paboThl Ha oOuepemBOH
KaJeHIapHBIH rof. . : G

5.8. 3acemanua O6LECTBEHHOIO COBETA YIpeXASHHUA IPOBOIATCA [0 Mepe
HEeoOX0IMMOCTH, HO He pexe 1 pasa B KBaprTall.

5.9. Unemsr OOIIECTBEHHOrO COBETA YUpeMTCHUS JTHIHO y9acTBYOT B
3aceaanuax Ob6IIecTBEBHOro coBeTa YIPEKICHHL. ..

5:10. 3acemanme O6wecTBeHEOro  coBeTa YUpeKIeHH chTaéib%i
IPABOMOYHEIM, €CIH B  HeM YUacTByeT He MeHee TOJOBHHEL qﬁeH‘oB
OG11ecTBEHHOrO COBETA YIpesKIeHHL.

5.11. Pemenns OOIIECTBEHHOrO COBeTa YUPEXNCHHS IO BOHpOCElM
pacCMaTPHBAEMEIM Ha €r0 3aCeNaHMsX, IPHHAMAIOTCS OTKPHITHIM TONOCOBAHUEM
, TIPOCTHIM GONBITMHCTBOM I'OJIOCOB. |

5.12. Tlpu paBeHcTBe rom0coB wneHoB OBIECTBEHHOIO COBETA YUPEKTSHAS
rojoc mpeacenarens OOINECTBEHHOro COBETa yupexaeHus (ero 38MECTUTEII B
clly4ae OTCYTCTBHA npe,uce,uaTem) ABJIACTCS PEIIAFOLIIM. .

5.13. Pemenus, anHzTHe H2 3acemgaHuax OOIMecTBeHHOro COBeTa
YUPESKICHUS UMEIOT PEKOMEHIATeNBHEIN XapaKkTep, oopMIAIOTCS IPOTOKOTAMY
3acefanusd  OOWIECTBEHHOr0  COBETAa  YYPEXKIEHHS,  KOUMHU . KOTOPBIX
OpefiICTaBIsIOTCA B y4ypeXkIeHHe B TeueHWe 7 pHeHl co mud 3acez:aﬁmi
OBILECTBERHOTO COBETa YUPEK TCHUS.

5.14. YUnens: OOGLIECTBEHHOTO COBETa YUpEeXKIeHHd, HE COIVIacHBE ¢
IPUHATBIMU HA 3aCENaHUAX DeIICHHAMH, MOTYT ITHCHMEHHO M3I0XHUTH CBO¢
0c000e MHEHHE, KOTOPOe IPHOGHIACTCA K IPOTOKONY 3aCefaHus, o

5.15. OpraHHBauHOHHo-TeXHHtIeCKoe obecrieuenue I[ESITBJILHOCTI/I
O61ecTREHHOTO coBeTa yqpemneﬂpm OCYIIECTBIACTCS YUPIKCHHEM. R




