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B uensix  peasmzatitn - pacoopsirenis Hpasuredsersa HiskeropoAcKon
obsacty o1 10 cenrsiBps 2013 1. Ao 1844-p «O dopmuposarum 8 Hivkeroponckoi

0GAACTH  HE3ABUCHMON CHCTeMbI  OLCHKH  KawecTsa  pabotTh! OpraHW3aLmH,

-

OKA3bIBAIOIMX COLMANLHLIC  YOiUvrH W rpukaza  MunncrepeTsa COLMATRHOHN
nonuTkn  Hikeropoackoi obuact oT 14.07.2014 r.«Ne 282 «(O co3maHuu
ODLIECTBEHHBIX  COBETOB  TI0 1~1e.'3£-1131/.1c;wv10f/’1 OUeHKE  KayecTBa  YCIyr
Tocymaperaentbix  SIOJUKETIHRIN  (RABEHHBIX) YUPEKASHWH  COLManbHOro

00Ty IKUBA M

NP HEA3LEEAITO!

I Cosnath OBLIECTECHH LI CORBCT N0 HUIABACUMOM OLIEHKe KadecTBa YCIyr
["ocyaapCTBEHHOIO  OIOJUKETHOIO  YUPEKACHHS «KIJCOH MHlarkoBckoro
paitoiia» (jasee OBiecTrerbIl coBET).

2. YreepauTs cocran dicion ODLUecTRenoro. COBeTd COrNacHo MpHioKEHHIO

| K HACTOSILIEMY TIPHKAZY.

d

Yorsepanrs Nonoenie of OBUIECTBEHHOM COBETE 110 HE3ARNCHMOM OUEHKE
kayecrsa  venyr  PhY  «KLICOH THarkoperoro pakoHa»  COrnacHo

OPUIOKEHHIO 2 K HACTOSIUIEM Y HPHRABY.



4. Haznaumrs, cerperapent  OBMICCTBEHHOrO  conreTa FOPHCKOHCYIbTA
Hyuansosy Onnry M OB

5. Koutpons 32 neinonten e NPAKASE OCTARINIO 38 COBO,

Haperrop UBY «KLICOH Hareoneroro Paionan (I AL, HKarapuna
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[punoxenue |

YTBEPXJIEHO
npvkazom pupextopa I'BY «KLICOH
[TaTkOBCKOro pafioHay
ot 07 aBrycra 2014 ropa» Ne 122-o¢

COCTAB

O6uecTBEHHOr COBETa MO HE3aBHCHMMOI OlleHKe KadecTBa YCIyr
I'GY «KHCOH [HaTkoBeKkoro panoHa»

Jlammin Awnaronui VisaHosu — npeicenares [MlaTkoBcKoro panoHHOIO
CoBeTa BETEpaHOB.

Manaxos Anexcauap Iletposuu - npeacenarens LllartkoBekoro paioHHOTO
oruenenus BOU. _ _
Illytukosa HWMpusa MnuxaiijioBia — PYKOBOAWTEIL IKEHCKOIO K1y0a
BeTepaHoB «Hamexnan.

Iunepa Pumma MBanoBHA — Npece/aTeNb COBETa BeTepanos pabOTHHKOB
o6pasopanus LlaTtkosckoro padona.

Meuraepa JllogMuna BacuibeBHa — KOPPECTIOHIEHT PaWOHHOW Tra3eThl
«HoBBIA TTyTH».



ITpunoxenue 2

VTBEPX/EHO
ITprka3zom jpekropa
I'bY «KIICOH lllatkoBckoro paioHa»
ot 07 arrycta 2014 roga» Ne 122-oc

MoJyoxenne
00 O0mecTBenNOM cOBeTe N0 He3aBHCHMOI OlleHKe KayecTBa yeayr
I'BY «KINCOH HlaTkoBckoro paiiona» '

1. O61mue moJIoKenus T

1.1. Hacrosiee 1noaoxednue omnpeenseT OCHOBHBIE 3aJa4d, M[paBa,
HopANoK  (QOpMHpOBaHHA W jAesiTensHOCTH  OOIIECTBEHHOTO  coBeTa 110
HE3aBMCHMOH  OLEHKe KadyecTBa ycuyr [ OCYNapcTBEHHOrO  GHOKETHOTO
yupexaenus «KICOH Iatkorckoro paitona» (manee — OOIIECTREHHEN COBET
YUpexaeHus).

1.2, OOmecTBeHHBIH  COBET  VUPEXNJIEHHS  SBISIETCSI  [IOCTOSHHO
HEACTBYIOIIMM OpraHoM Iipu Il ocymapcTBeHHOro OIOJ)KETHOIO yUpeKIeHHs
«KIICOH IllatkoBckoro paiionay (jiaiee — yupexeHue).

1.3. OcHOBHBIMH UensMu  fesreisHocTH  OBIECTBEHHOIO  COBETa
YUpeKAeHus SABIAIOTCA: '

- UpOBeJcHHE HE3aBUCHMOH OLIGHKM KadecTBa  IIPelOCTaBIsSEMBbIX
yt{pemneHHeM COLIMANBHBIX YCIYT; '

- TIOBBIIEHUE OTKPHITOCTH M AOCTYHHOCTH MHPOPMALIMHM O ACSTENHHOCTH
YUPEeXEHNs U IPeNOCTABISEMBIX COLMATBHBIX YCIyrax;

- HOBBIIICHUE KAaIecTBa pabOThl yIPekIeHIs U IPEIOCTaBIsAEMbIX YCIIyT.

1.4.  OOmecTBeHHBI  COBET yYpEXKACHUS B CBOCH IEATEABHOCTH
PYKOBOJICTBYETCA KOHCTmyHHef/'I Poccuiickoii ®epepannu, HOPMAaTHBHBIMU
npaBoBEIMH  akTamu  Poccuifickoit ®enepaunun u  Huskeropoickoii o6nacri,
[IprKa3aMd MHUHHCTEPCTBA COLMAlbHOM NoauTtukud Husxeropojckod obnactu, a
Taioke HactosnwM [lonoskeHueM.



2. OcwuoBHBIe 321294 1 Ppysxnun OGUECTBEHIXOIO COBETA YUPEK(EHHSE

2.1. OcnopueiMp  3ajgayamMu  OOLIECTBEHHOIO coBera YUPEKAEHUS
ABIIAIOTCS:

- NOArOTOBKA MATEPHAIOB 110 BOTIPOCAM MPOBEIEHHS HE3ABUCHMON OLEHKH
Ka4eCTBa IPEJOCTaBAAMBIX YIPEKISHHEM COLMANEHBIX YCITYT;

- BBIABIICHHE, 0000IeHHe W aHanmu3 OOIIECTBEHHOIO MHEHHS O KayecTBe
IIPEIOCTABAAEMbIX YUPEXKISHHEM COIHANBHBIX YCHYT;

- IOATOTOBKA TPEIJIONEHWH 0 TIOBBIIIEHHIO KadecTBa TIPefOCTABIEHI
YIpeXAeHUECM COL_tHa.nLHLIX YCIVYT;

- yyacTHe B pa3paborke IUIaHOB MEPONPHATHH TI0 YIYUINSHHIO KadecTBa
IIPEOCTABIIAEMBIX YYPEKICHUEM COLUANBHBIX YCIYT.

2.2. OcunoBubiME (QyHKIHAMHE OOIIECTBEHHOTO COBeTa YUPEXKICHUS
SBISIOTCA: |

- I3y4YeHMe peliTuHIra yUpe:KAeHU Ha caliTe www.bus.gov.ru;

- H3YYeHHE TMOKa3aTeNeH, XapaKTepH3YIOMnX paboty yupexieHus, B
COOTBETCTBHH C MepedHeM TOKA3ATCICH s IPOBEACHUS HE3aBHCHMON OLCHKH
Ka4eCTBa [IPEAOCTABISIEMBIX YUPESHKICHUIMH COLMATBHOTO O0CITYKHBAaHMS YCIIYT;

- OpraBM3alMs ¥ IIPpOBEJieHHE OINPOCOB (AHKETHUPOBAaHUA) Ionydateneil -
COLIMAITBHBIX YCIYT' (3aKOHHBIX peACTaBUTENeH U MHBIX MPaXIaH);

- M3YYEHHUE CTATUCTHHUECKHX MaTepHanoB, MaTepUaloB CPEJICTB MacCOBOM
HHpOpMaNyK, OOIIeCTBEHHOrO MHEHHS O KadecTBe paboTel yuUpexpeHus W
IIPETOCTABIIIEMbIX YUPeXKECHNEM COIHATBHBIX YCIYT;

- CHCTEMaTHU3allisl BBIABICHHBIX B JIEATCALHOCTH YUPEKACHUs IpobieM;

- CONOCTaBli€HUe HOPMATHBHO YCTAHOBJICHHBIX 3HA4YCHHH HCCHENYeMBbIX
MapaMeTpOB  JIEATENbHOCTU  YUYPCKICHUA C BbIABICHHBIMH IpOOIEMaMH  H
OKUJAHUAMH IToNydaTene COLMaTbHBIX YCIIYT;

- OCYIUECTBJIIEHHME pacyera WHTCerpallbHOM OlCHKY KadecTBa paboThl
YUpeKIeHUS; '

pa3paboTka TPEINOKEHUH 110 MOBBINIEHWIO KayecTBa NPETOCTaBISHUS
YUPEKIEHUEM COLMANIBHBIX YCIYT.

- oopMIIeHHE Pe3yIbTATOB IPOBE/CHUS HEIABHCHMOH OLEHKH Ka4ecTBa
paboThl YUpeKAESHN H MPEAOCTABIIEMBIX YUPEKIEHHEM COLHATBHBIX YCAYT;

- OpejCTaBleHHe HHOOPMaUK- ¥ pe3ylibTaTOR TPOBEACHHA HEe3aBUCHMOH
OLCHKA KadecTBa paboThl yupexksIeHHsl ¥ ITPEJOCTABISAEMBIX yUPEKICHHEM
COLMANBHBIX yciIyr B OOIIecTBEHHBIH COBET TI0 HE3ABUCHUMON OLeHKe KauecTBa
YCIYT,  PEJOCTaBAAEMbIX  YUpPeXKIEHHAMU  COLMaNbHOTO  OOCTY>KUBaHHUS,
CO3JaHHBIN TIPU MHUHNUCTEPCTBE COLKANBLHON NOANTUKA Hukeropoackoi obnacty.



3. IIpaea OGImecTBeHHOr0 cOBeTA YUpe:KAeHHs

3.1.  OOmecTBeHHbIN coBeT YUPEKISHNS UMEET 11PaBo:

- 3anpamMBaTh M M0Iy9ars B YCTAHOBJIGHHOM IIOPAAKE OT AHPEKTOpa
yapexaeHus] WHPOPMaLHIo, NTOKYMEHTBI, MaTepHalbl 110 BONPOCAM TIPOBEIEHHS
He3aBUCHMOH OLEHKM KayecTBa pabOTbl YUPEAIeHUs W TNPefoCTaBisicMbIX
YUPEKICHHEM COLHANBHBIX YCIIYT;

- OPOBOAMTH ONPOC (AHKETUPOBAHHME) KIIMEHTOB YUPEKICHHS, HX 3aKOHHbIX
IpeAcTaBuTeIcii M WHBIX TIpaxad o KauecTBe paboThl YYPOKICHHS U
IPEACCTABNACMBIX  YUPEKICHMEM  COLMANBHBIX YCIOYT B COOTBETCTBMH €
YTBCPIICHHBIM TIOPSAAKOM NPOBCICHHS He3aBUCHMOHN ONEHKH KadecTBa paboThl
YUPEXJIeHUH COUAILHOIO 00CIyKUBaHNU;

- co3JaBaTh U OpraHW3alMM pabOThl M DPACCMOTPEHMS BOTIPOCOB,
OTHECEHHBIX K CBOEH KOMTIETEHIINH, pabovne TpyTIrbl.

4. Tlopsiok popmuposapus O61mecTBEHHOTO COBETA Y4 pPeiKIeHHA

4.1. OOuiecTBeHHBIH coBeT yupexaeHus (OpMHUPYETCsl Ha OCHOBE
A00POBOJILHOTO YUACTHS TPaXkilad B €ro AesTeAbHOCTH.

4.2, KommuectBeHHB!I cocTaB (OOMIECTREHHOTO COBETA YYPEKACHHA
COCTaBJIIET HE MEHEE 5 YETIOBEK.

4.3. TlepconanbHeli coctaB (OIIECTBEHHOIO COBETa  YUpekKICHMHs
GopMupyeTcsi W3 UHCNA IIpeacTaBuTeNel  OOLIECTBEHHBIX  OPTaHM3ALMH,
POYPEeCCHOHANLHEIX  COOOLIECTB, CPejCTB MaccoBod MHQOpPMALWH, Apyruax
3AMHTEPECOBAHHBIX OPTaHU3aLHH.

Coctae OOWECTBEHHOIO COBETA YUPEXKAEHHUS YTBEPXKIaeTcs NPUKA30M
VIpPEXICHUSL.

Ilpn dopmupoBanan mnepcoHanbHOro cocrapa (OOIIECTBEHHOIO COBETa
YUPEKICHUS JO/DKHO ObITh 00CCHEUEHO OTCYTCTBHE KOH(DIMKTA HHTEPECOB B
OTHOLIEHHH HeHOB OOIIECTBEHHOIO COBETA YUPEKACHHS.

4.4, UYnensr OOWECTBEHHOrO COBETa YYPEKACHHS MCHONHIIOT CBOK
NesTeNBHOCTh Ha OOILEeCTBEHHbBIX Hayanax.

4.5. UYnen OOIIECTBEHHOIO COBETA YUPEXKICHHAS MOXKET BLIMTH M3 COCTaBa
OO011IeCTBEHHOTO COBETA YUPEIK/ACHMS HA OCHOBAHHH NTHUCBMEHHOIO 3asIBICHMS.

4.6. CocraB OOMECTBEHHOr0 COBETa YUPSIKICHHS NOMICKUT POTAHUK HE
pexe OIHOTO paza B TPUM ToOJa HA OCHOBAHUM OLECHKH padOTel HIECHOB
OOwecTBenHoro cosera yupexiaeuus. [lopsaok  oueHkm  pabloThl  HWICHOB
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OO6LeCTBEHHOrO COBETA yUpEXkKAEHHS U 1IOPAIOK POTALHH COCTABA OIpEAETAeTCS
OO6WecTBCHHBIM COBETOM YYPEKICHHU.

5. IHopsgok pa6_0Thl_ Oﬁmecrser_mom coBeTa yUpeKIeHHs

5.1. Ha HépBOM 3acemanuy OOILECTBEHHOTO COBETA YUPEHKAEHHS U3 €ro
cocraBa wu3bupaercs upexacegatens OOGMHMECTBCHHOTO COBETA YUPEXKICHHA H
zaMecTuTeNh npeacenatens OOLIECTBEHHONO COBETA YUPEKIEHHS.

5.2. TIlpeacenarens OBILECTBEHHOIO COBETA YUPEKOECHUA:

- YTBEpAKIAeT TaH paboThl, TNOBECTKY 3aceJaHMS ¥ CIHCOK JIHIL,
IpHIIAlleHHBIX Ha 3ace/ianie OOLIEeCTBEHHOTO COBETA YUPEIKICHHUS;

_ - opranusyer pabory OOINECTBEHHOIO COBETA  YUpEKIeHHS Y
npez[ce;{areﬂﬁ,CTByeT Ha ero 3aceaHusX;

- IO/NMCBHIBAeT IPOTOKOJILE 3aCeJaHUH M MHBIC TOKYMEHTHI. Mcxosiue u3
QGmeCTBeHHoro coBeTa yUpexaeHus,

- BaaHMoj:[ef_iCTByeT C Y4peKIEHHEM HO BOIPOCAM pealy3alud perieHuit
Ob1mecTBEHHOIO coBETA yf{peiiiﬁeﬂmz;

= OCYUIECTBJIIET HMHBIE NONHOMOYHS IO OpraHu3alvi AeATENbHOCTH
OO01IeCTBEHHOTO COBETA YUPEIKIEHHMS.

5.3, 3amectuTens OOIIECTBCHHOTO COBETA yIPEKACHHS:

- IIpeacenarenbeTByeT Ha 3aceqanusax OOIIeCTBEHHOTO COBETa YUPEeX/ICHU
B cnyqae OTCYTCTBHS npeacenaresis OBLUICCTREHHOTO COBETA YUIpeKIeHHS;

- Y4aCTBYET B OpTraHu3aimu pabotst OBIIECTBEHHOI® COBETA YUPEK ICHMS;

- ' OCYWIECTBJIATP HMHBIE [IOJHOMOYHS B  paMKaX JesaTelbHOCTH
O61ecTBEHHOTO COBETA YUPEKACHHUS. | _

5.4. Unensr OOMIECTBEHHONO COBETA YUPEKAEHHS MMEIOT TIPABO;

- BHOCHTH [IPENIOXKEHHS! 1O (OPMHPOBAHHKY I1OBECTKH saceTaHmi
OB 1MeCTBEHHOTO COBETa YHPEK/IEHHS; |

- BHOCHThL HPEANOXEHWS B ILIaH paboTel  OBIIECTBEHHOIO COBETA
VHPEKICHH,

- Y4acTBOBaTh B MOATOTOBKE MaTepHaHOB K 3acenanusM OOIECTBEHHOIO
COBETA YUPEKIEH NS, | |

- BBLICKA3BIBATL 0CO00E MHEHME TIO BOIIpOCAM, PACCMATPHBAEMBIM HA
3acenanusx OOLIECTBEHHOIO COBETA YUPEHICHHS;

- .OC_YH_.[eCTBHSITL MHBIE  TIOTHOMOYMS. B paMKaX JesTeIbHOCTU
OBINECTBEHHOTO COBETA YUPEKISHHS. _ .

5.5. Jns  obecnewenns . gearempHocTi  OOGIIECTBEHHOTO  COBETa
YUPCIKACHNS HazHa4acTCst ceKperaph (OINECTBEHHOIO COBETA YUPEKICHHS I3
HHMCIA CHIENHANKCTOB YUPekK IEHUS.



5.

Cexperapp OOLIECTBEHHOIO COBETA YUPEKICHHS HE SBISCTCA ICHOM
OOuIeCTBEHHOIO COBETA YUPEKICHUS. | '

5.6.  Cekperaps OOIECTBEHHOTO COBETA YUPEKIEHHUS:

- yBemomnsieT unenHor OGILIECTBEHHOTO coOBeTa VUPOKISHHS o gate u
BPEMEHH NPEACTOSILENO 3aCEHaHMNS;

- TOTOBHT NPOCKTBI pelieHui OBIEeCTBEHHOTO COBETA YIPEXKACHUA U HHBIX
JIOKYMEH'TOB, MCXOAAITHX 13 OBIIeCTREHHOr0 coBeTa YUpPEXKICHUS,

- B3aMMOJIEHCTBYET CO CTPYKTYPHBIMH TOJ(Pa3AeleHHIMHA YUpPeXOASHHs II0
BOMPOCaM OPraHU3alMOHHO-TEXHUUYECKOTO H HHd)opMauHOHHoro COIPOBOXJIEHHUA
JleaTepHoCcTH OOmMEeCcTBEHHOr0 COBETA YUPCHKIACHUS.

5.7. OOWeCTBEHHEIH  COBET - yYpeyKUEHHS  OCYIIECTRISET  CBOKO
ASSTCHBHOCTE B COOTBETCTBHM C IUIAHOM CBOeH paGoThl Ha oOuepe HOl
KaJleHIapHEIH IO,

5.8. 3acenanus OBIIECTBEHHEOTO COBETA YIPEKICHUA IPOBOJKTCA IO Mepe
HGOGXOHHMOCTH HO He peke 1 pasa B KpapTal.

5.9. UYaensi OG6mecTerHoro cosera YHPEK/ICHML JTHYHO YHacTBYIOT B
3acefaHusx OBIIECTBCHHOTO COBETA YIPEKICHUS. _

5.10. 3acemanre  OOIIECTBCHHOTO  COBETa VYPEKIAEHHI  CUMTaeTCA
UPaBOMOYHBIM, €CIM B HEM YYacTBYeT He MEHee [OJOBHHBl  WICHOB
OO61eCTBEHHOrO COBETA YUPEsKIeHHS. _ ,

5.11. Pemenys OO6ImecTBeHHOr0 coBeTa YUPEKIECHHSA - TIO BOIPOCAM,
PacCMaTpUBAEMbIM HA €ro 3acefaHuAX, MPHHUMAFOTCS OTKPBITHIM TONOCOBAHHEM
- IPOCTBIM DONBLILIMHCTBOM TOXOCOB.

5.12. Tlpu paBeHcTBe ronocos uneHos OBIIECTBEHHOO COBETA YUPEKIeHHA
ronoc npenceparens OOWECTBEHHOIO COBeTa YUYpeXkAeHUS (er0 3aMecTHTENs B
CIy4ae OTCYTCTBUS MpeceaTesis) ABIseTCs pelaroHM. '

5.13. Pemenss, mOpUHATHIC HA 3aCeIAHUAX . OO0IecTBEHHOrO CcOBeTa
YUPEXKICHHT UMEIOT PEKOMEHAATe/IbHbIA XapaKTep, ohopMISIOTCS TPOTOKONAMHE
saceganus  OBINECTBEHHOrO  coBeTa YUPSKIEHHsi,  KOINHH  KOTOPBIX
HPEACTABIAIOTCS B YUpexkIeHHe B TedeHHe 7 naHell Co [AHS 3aceaiHd
OOUIECTBEHHOrO COBETA YUPEKICHUSL. -

5.14. Unenst OOWIECCTBEHHOIO COBETA YUPEKICHHs, U€ COMIACHBIC C
IOPUHATHIMA HAa 3ace,uaHnﬂx PCIICHUAMH, MOTYT [HChMEHHO U3IOMHTH CBOE
0cob0e MHEHHE, KOTOPOE MpHOOLIAETCS K [IPOTOKONY 3aceRaHHs.

5.15. OprauuzaloHHO-TeXHHYECKOE obecneuente AeATeIBHOCTH
OBINECTREHHOTO COBeTa yqpemneﬂm OCYIIECTBIETCS. YUPEKACHHEM,




